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e My meet-ups are virtual

° My home is smart
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Holoportation is a thing now
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MIGOS

Holoportation is a thing now GOING LIVEIN 4 CITIES

AT ONCE ...
HOLOGRAM-STYLE, BABY!!!
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of the corona crisis

How will Covid impact
the speed of change?

Old New
Normal normal

[1[73shopper



NextM 22.1.21
The positive digital impact

of the corona crisis

What has changed?

The way we work The way we travel
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Gadget of the year?

Three million masks every
minute: How Covid-19 is choking
the planet

Getting people to mask up has saved countless lives amid the Covid-19
crisis. But did you know that the surge in the use of disposable masks
could lead to a growing environmental problem that may last much
longer than the pandemic itself?

PUBLISHED: JAN 9, 2021
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What we learned

the last two years,
that we bring with us




Buy it online !
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E-Commerce is booming

US e-commerce penetration, %

10 years’ growth
in 3 months
35
30
2% “We’ve seen two years’
2 worth of digital transformation
. In two months”
© - Microsoft CEO Satya Nadella
5 o on recent quarterly earnings call
0 | | —AF—
2009 2011 2013 2015 2017 2019 Q12020

Source: Bank of America; Forrester Analytics; ShawSpring Research; US Department

of Commerce; McKinsey analysis
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| E-Commerce is booming

US e-commerce penetration, %

10 years’ growth
iIn 3 months

Allow “Facebook” to track
your activity across other

companies’ apps and
websites?

O | | | | | | | | | ]
2009 2011 2013 2015 2017 2019 Q12020

Source: Bank of America; Forrester Analytics; ShawSpring Research; US Department

of Commerce; McKinsey analysis




Social Media attention

Is overpriced and under regulatory/pressure

Apr 13, 2021, 07:00am EDT | 4,790 views

The Imminent Collapse of Digital
Bye Bye, Third-Party Cookies

Advertising

Digital ad fraud could be a $150 billion business by 2025, which would
make it the largest criminal enterprise after the drug trade

0000 i -

't turns out No one wants to be
tracked all across their iPhones
by Facebook (or anyone else)

Michael Caccavale Forbes Councils Member

ngrly)es Forbes Agency Council COUNCIL POST | Membership (Fee-based)
Council

& , Leadership
A Scott Galloway 1dayago - 7 minread

U.S. Daily Opt-in Rate AfteriOS 14.5 Launch
%0t Mol Acive Users Who Allw App Traokin UP TO 88Y. OF DIGITAL AD CLICKS ARE FRAUDULENT

Week 1 Week 2
A AL
N

Digital Marketing & Ad Tech News (5)

COOKIES AND AD IDS—
EVERYTHING MARKETERS NEED
TO KNOW ABOUT KILLING COOKIES

Ripping up the old ways of advertising online to make new
connections between brands and customers

By Garett Sloane. Published on September 30, 2021.

SOURCE: OXFORD BIOCHRONOMETRICS

Apple's app tracking policy reportedly cost
social media platforms nearly $10 billion

|
Snapchat, Facebook, Twitter, and YouTube all took a hit -~ g m
By Emma Roth | Oct 31, 2021, 6:13pm EDT | - I S

A Wall Street Journal investigation LIVE shopper ’



Polestar

Vehicle price starting at: $45,900

Polestar 2
Long range Dual motor - AWD (+ $4,000)

Delivery time is calculated in the next step

O Long range Dual motor - AWD

+$4.000

Q Long range Single motor - FWD

A brand new Polestar within a few weeks.

If you can not wait for your Polestar 2, we have a
selection of configurations available for fast
delivery.

Carsready for delivery -

Specifications

Included offers and features

Exterior
Void



Direct to Consumer Brands’
Biggest challenge:

How do we create:

- Inspiration

- Personal service

- Trust

- Engagement

- Intimacy

- Interaction

- Relations

- Up sales and cross sales

Without a physical channel?

LIVE shopper
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/ Introduction to Liveshopping on the Internet

- Create Real-time shoppable video events on your website

- Customers can chat with you and each other during the live event
- Buy directly from the event

- Fully integrated with your existing ecommerce solution

- Take back ownership of your customer relations and data

- Create great and compelling content for your website

NextM
The positive digital impact
of the corona crisis
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| Liveshopping

TV-shopping on steroids! €
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| Live streaming is now a profession in China

Q_ Search Bloomberg

SOCIAL MEDIA AND ONLINE
Technology

Sales people: This is how to shift China’s ‘Lipstick Brother’

3bn of product in 12 hours Livestreamer Sells Record $2
3 | P | Billion of Goods in One Day

By Jinshan Hong +Follow
21 October 2021, 10:58 CEST

S 1

“Viya - Taobao’s top live-stream anchor Austin Li Jiagi. VCG/Getty Images
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https://www.verdict.co.uk/china-ecommerce-livestreaming/

| Our liveshopper event p

Customer
interaction

Tak for i aften slut herfra pga dérlig forbindelse

Sandra
Kan man bestille ansjoserne pa hjemmesiden?

Egon

Der star alle varmekilder, men hvis du bruger den pa gas,
kan du ikke bruge den pa el bagefter, de bliver skaeve i
bunden

Mathilde
Hvad er dit favoritprodukt?

@

Hej Sandra! Yes, det kan man:
https://www.aarstiderne.com/frugt-groent-og-
mere/fisk/ansjoskassen-6x47-5-q

Karen
Hvad bruger man ansjoser til?

Niels
De smager virkeligt godt, pa ristet toastbrad

Marianne Mgller Jensen
Jeg kan ikke fa gjnene fra glasset med salte citroner. Kan
man kgbe dem hos jer ?

Marianne Mgller Jensen
Jeg kan ikke fa gjnene fra glasset med salte citroner. Kan
man kegbe dem hos jer ?

Egon
De giver en god krydret/salt smag, og fisk er jo sundt

atform

Live Event

@ aarstiderne.com

Mandolinjern

Med mandolinjernet kan du lynhurtigt skaere fine
skiver eller strimler af dine gregntsager og frugter
298 kr.

Pizza Bla Congo

Feerdig pizzadej, frisk mozzarella og bla congo-
kartofler til hvid pizza — opskrift medfalger

99 kr.

Aarstidernes skeerebreet

Skeerebreet fremstillet af FSC-maerket bagetrae fra
Barritskov

159 kr.

De Buyer Affinity gryde med lag

Gryde med lag fra de Buyer's Affinity-serie,
velegnet til alle varmekilder

1299 kr.

Hojiblanca-olivenolie

Spansk ekstra jomfru olivenolie med masser af
frugt og smag

118 kr.

Padréon-peberposen
Den fantastiske gregnne gourmetpeber
79 kr.

Cherrvtomatsauce

C GA TIL KURVEN >
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Buy products
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/| How does it look?

@ aarstiderne.com
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The question is:

HoOw can we serve

our customers cven better

with the use of live video

to support our Brand, our sales
and our customer service?

LIVE shopper
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everal other areas
we don’t have time to cover:

National controlled J Touchless
digital currencies technologies

Everything as a AR glasses

Service

Mustara

Calories 3
Total Fat 0.2g

Polassium 7.6ms
Total Carb
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A link to my articles and whitepapers

Charlie Targo

The positive
digital
Impact

of
Corona

CHARLIF TANGC

timfrankandersen.medium.com

Charlie Tango

My digital

frien

Fora lot of people, this period of isolation and

Well, meet Replika, a bot that you train and build

uncertainty leads to a shﬁip@e){r{ﬁ ndaigualk an d e rs@iisem Bydaling 16 @ MAynched in March, more than

especially among elderly people who are not allowed
visits of any kind. Several initiatives are being taken in
order to mitigate this problem and come up with new
solutions.

While services like Facetime and Skype allow relatives
to see and talk to their isolated family members, they
only work when there is someone at both ends. So,
what do you do if you wake up with anxiety in the
middle of the night?

New, digital solutions are therefore being tested across
the world.

The Japanese robot company Lovot (Love x robot) has
developed a small and lovely house robot to keep you
company. | first got to play with it at SXSW in 2019, and
immediately fell in love with it.

Paro — a therapeutic robot seal is another adoring
example of an advanced, interactive therapeutic
robot that can substitute for a live pet, which can be
challenging for older people.

Unfortunately, these solutions are rather pricey.

So where are we with fully digital solutions?

100,000 people are now using this service for deep
and intimate conversations with an Al created persona
which is the closest you get to a digital friend for the
time being.

The testimonies from users are amazing. If you want to
leam more, here’s a link to a 10-minute film from Quartz
about the project.

We still have some way to go, before we enter a reality
like in the movie Her or Westworld, but the basic
technology is already here — just think about how

we can now talk to Alexa or Siri, or how realistically

a technology like Google Duplex can mimic people’s
conversation. Or take a look at Samsung's Artificial
Humans — called Neon. They Look like us, behave like
us, so much that it will be hard to tell the difference.
Once this technology comes out of Beta, expect
Neons to act as everything from anchors on TV, online
sales clerks, fitness instructors, support agents,
concierges, tutors to airplane agents.

And, in the meantime, if you feel lonely, have a chat
with Woebot or start building your own replica through
conversation.

The positive dgital impact of Corona
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Need someone
to talk to?

I've been
missing you...

35



The Pandemic has forever
changed our behaviour,
and will take us to a new normal

For future inspiration
- look more to the East

LIVE shopper
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