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CORONAVIRUS IS CONTINUING ITS SPREAD ACROSS THE WORLD, group™
WITH OVER 18 MILLION CONFIRMED CASES IN 188 COUNTRIES. MORE
THAN 700,000 PEOPLE HAVE LOST THEIR LIVES.

The WHO says Latin America is theepicentre of the pandemic. Brazil has the second highest number of cases in the world and has
recorded almost 96,000 deaths, while Mexico, the second-most affected country in the region, has recorded almost 49,000 deaths.
Cases are also increasing rapidly in Colombia, Peru, Argentina and Bolivia.
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ARTRD SEGAI ANFTER

In Turkey there are 261.194cases -
and 6.163 deaths and 239.797 Country Comparison
recovered patient.

Turkey = Select..

After Social isolation restrictions — -
were lifted, the number of cases
have increased. Increasing trend
was observed starting from 4th of
June to 17th of June. During the
mid of summer the downtrend
has started again. However,
holidays have had negative
impact on cases.
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ECONOMIC UNCERTAINTY IS PREDICTED TO CONTINUE
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Adapting to New Normal
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18 March

First person, 86 years old
man died because of
Covid-19.

11 March

The Minister of Health
announced the first case of
corona virus.

12 March 21 March

Lockdown wasdeclared on
people over the age of 65

Schools were vacationed due
to the corona virus.

25Mar ch

Schowkse vacat
unti I 3®April

15%Mar ch

Umr ah pas(s&ngers
passaqggear panitn ned

Ankara. 2 Mar ch

l1eMar ch

Entertainment places and
cafes have been temporarily
closed. Restrictions were
applied to mosques, as well.

Intercity transportation
IS restricted.

29 March

Total death number
passed 100 people.

3 April
Covid-19 city breakdowns were
announced. 8.852 people were
confirmed as Covid-19 positive

in Istanbul.

6Apr il
President Recep

bannseadlod masks

government woul d
masks to everyone!
ed

10Apr i |

Lockdown was declared for the
weekend for the first time.

12 April
S ¢ | e ySugdurresigned after the
reactions to the management of
the lockdown but resignation wasna
acceptedby Presi dent

16 April
Layoffs were banned for 3

months. Government support

for workers taking unpaid
leave.

20April
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were cfurfewed
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29Apri |l

ZiyaSel -uk anno
that remote education is
extended until 31 May.

3 May
For the first time, number of
healed patients exceeded the
number of existing Covid-19
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AT SOME POINT, NEW NORMAL HAS ARRIVED.
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11 MAY
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Turkey's health lifted was given toover shopping malls
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Higher Education Health workers were given a day Removal of Social sedult Pﬁer)‘}ng of private and public education

Institutions Exam off. Nurseries are opened. Wedding
halls were opened with the
condition of not exceeding 25%
capacity. Cinema, theater and show

centers were opened.

restrictions on
termination of
employment or
service contracts

¢ stitytigns (kindergarten, primary
school, secondary school, high school) in

the last week of August, with make-up
education for the 2020-2021 academic
year.

audits are
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WITH THE COMING OF NEW NORMAL, PEOPLE SEARCHED FOR group™
A SAFER OUTDOOR ACTIVITY.
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m
APPROXIMATELY 30 MILLION CONTENT WERE SHARED ABOUT covip9©%w
19 DURING THE PERIOD OF ACCUTE OUTBREAK, ADAPTING NEW
NORMAL AND NORMALISATION PERIOD.

Twitter became one of the main sources in the whole
: : Covid-19 time. Health M1 n i s dcteve Taviter usage
TotMdnti ons Unigue Authors one of the reason of it.
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D DURI NG THE ACUTE OUTBREAK, THE CONVE
ED TO DECREASE.

directly with ¢coronavirus or

PEAKE
START
Menti ons which are related

covid-19¢e ar e dvhdrle aveibmge enterinhg to the

recovery phase. f = ' _ o _
65 Yagind Koronavise yerik dugen kvt During the normalisation period, eventhough the

Allah'ten rahmet, yakinlaring bassaghd sabir diliycrum.

conversation strated to decrease, most prominent topics is

Kim oldugunu bilmesek de merhum amecamiz igin gok

yakinimizdan biri kadar hiizon duyduk.
@
Mekani cennet olsun! S Bu geceden itibaren cumartesi w zar gnlen
800k the number of cases.
sahil alanlan mak yasaklanacak
sptnkne.ws,
I N
¥ amime :
700k | DUYURU 1 Covid T 19 number of cases mentions
Igisleri Bakanligimiz: Koronaviris (COVID-19) tedbirleri
kapsaminda, 10.04.2020 saat 24.00 ile 12.04.2020 saat
24.00 arasinda 30 Blyuksehir ile Zonguldak il simin
600k iginde bulunan tiim vatandaglanmizin sokaga gkmalari
yasaklanmigtir.
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Longest Trending Topics

Trending Topic
BeklentimizKOCAMAN
Covid2019TR
evdekaliyorum
Covid190ut
SaglikcilariniAlkisla
koronawirus

Aytag Yalman

Kanal istanbul
SokagaCikmaTuarkiye
EvdeKalDemesiKolay
MAALESEFPOZITIF
cumartesi
coronatuerkiye

evdekalevdekal

TT Start Date
Mar 11 03:51
Mar 20 04:39
Mar 22 03:00
Mar 25 04:01
Mar 20 07:38
Mar 10 05:45
Mar 19 03:41
Mar 26 03:02
Mar 22 08:50
Mar 26 03:02
Mar 15 03:30
Mar 28 03:00
Mar 13 03:20

Mar 29 08:53
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TT End Date
Mar 12 0;
Mar 21 01:53
Mar 22 22:49
Mar 25 23:32
Mar 21 02:57
Mar 11 00:10
Mar 19 21:18
Mar 26 19:31
Mar 23 01:17
Mar 26 19:17
Mar 15 19:42
Mar 28 19:03
Mar 13 19:19

Mar 30 00:45

i
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A
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Best Position

# TT Duration |
1.388
1.273
1.189
1171
1.159
1.105

1.057

Normalisation

Longest Trending Topics

Trending Topic
Erol Bulut
picemiyeti
survior2020
yks2020aciklansin
survivor2020

Sercan

yks2020

NetflixTurkiye
gamzeyesesol
iyikivarsinEren
hasankeyf
15Temmuz
Kadem

BabalarGuna

TT Start Date
Jul 29 03:02
jul 24 03:03
jun 18 03:01
Jul 26 04:01
jun 30 03:01
jun 30 05:50
jun 27 03:02
Jul 19 03:01
Jul 29 03:50
Jun 25 03:00
Jul 07 03:05
Jul 15 03:02
Aug 01 09:59

Jun 21 03:02

TT End Date
Jul 30 02:59
Jul 25 02:58
Jun 19 02:55
Jul 27 02:57
Jul 01 00:40
jul 01 02:57
Jun 27 21:41
Jul 19 21:26
Jul 29 21:59
Jun 25 20:56
Jul 07 20:29
Jul 15 20:26
Aug 02 02:59

jun 21 20:00
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Adapting New Normal

Longest Trending Topics

i Trending Topic
sercanisa
Boris Johnson
survivo2020
Gizem
Yasin
survior2020
Barismuratyaga
SoyludanRaziyiz
Sahur
Yagasin24Nisan
ArmenianGenocide
Hayirlh Cumalar

100YillikEgemenlik

# Best Position

TT Start Date
Apr 17 03:02
Apr 06 03:01
Apr 28 03:03
Apr 21 03:02
Apr 20 03:02
May 25 03:00
Apr 19 03:56
Apr 12 03:03
Apr 24 03:02
Apr 24 03:23
Apr 24 03:43
Apr 24 04:00

Apr 22 03:00

# TT Duration
1.437
1.435

1.434

TT End Date
Apr 18 02:59
Apr 07 02:57
Apr 29 02:59
Apr 22 02:55
Apr 21 02:01
May 26 01:28
Apr 20 02:13
Apr 13 00:29
Apr 25 00:26
Apr 25 00:26
Apr 25 00:26
Apr 25 00:26
Apr 22 23:24
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Best Position

# TT Duration |
1.437
1.436
1.436
1.433
1379
1.347
1.337
1.286
1.284
1.263
1.243
1.225

1.225

Eventhough case numbers worried Twitter
- users, people continued to share social and
entertainment contents more.


https://platform.datorama.com/external/dashboard?embedpage=f98cf2fb-520f-474c-a126-d11a6a46fff4
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The main reason for the increasing anxiety
for the future is financial uncertainty ¢ The current situation we are in worries me a lot &

Although people are afraid of financial uncertainty and the deterioration of the T T T
economy, they rely on themselveswhen it comes to hygiene and self - %70 : : 008 b5 - 0%/ 3:
protection . Those who pay attention to their personal hygiene are less afraid of EYR .. AN

getting sick. 1 Wave2. Wave 3. Wave

SOURCE: GroupM Turkey Covid-19 Survey i Wave 3 (Q1- Below are some expressions of people's concerns about covid-19. Please indicate your rate of agreement with the sentences in each line?)
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CONSUMERS MOSTLY HAVE ANXIETY ABOUT ECONOMICAL SITUATIONS. AND
THERE IS ONE IMPORTANT QUESTION IN MINDS: HOW WILL THE PERSONAL
FINANCE SITATUATION BE AFFECTED WHEN ALL THE WORLD GET THROUGH
THE PANDEMKC PERI OD?

Economical rescession is the key point (%82) that worries consumers. %80 is also worrying for financial security.

Fearing for second wave(%77) is thethird anxiety r eason whi ch sums wup the situation best f o
more than half of consumers forecasting it will be continuing at least 5 months, despite every normalization and distant soci alizing
rul es wedbre expecting for second wave.
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MONETARY SI DE OF PROBLEMS

35,00% %43 Generation Z
0 NFTTy %6 6Baby Boomer s
30,00%
%57 The epidemic affected my income. 25.00%
0 The epidemic did not affect my income 20.00% MTEp N
/02 7 right now, but | expect it to affect in the
15,00% 13,66% 13,31%
future.
%13 | don't think the out $B%%ea w il | vV e N 7,55% -
. . cC XZRH
0 i mpact on my i ncome. I i 5,43% A 11%
5,00% !
. MZEHN
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ediyorum FT1FtGPEtRP ancak evden

el f PO Pé 2 NHzY

The pace of work has not decreased, but customers have.

57% said that their income was affected due to the outbreak, while 17% said that they continued to work as before to
make money in the worsening economic conditions. In addition to financial deterioration, this situation leads to a
decrease in living standards and a decrease in trust in the work.

SOURCE: GroupM Turkey Covid-19 Survey i Wave 3 (Left Q2- When considering personal or household income, which of the following statements best describes your current situation?, Right Q3- How has Covid-19 affected your business?)
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WHEN IT COMES TO THE SECOND WAVE THE MOST FREQUENTLY
ASKED QUESTION IS WHEN IT WILL BE?

Consumers think that Autumn M9l Il tbhe svadrhyyuddarngaearmaus ffThre Gewiod
during the Autumn. |l t can be say that consumer s mpbkk abé mor ¢
messages. Especially supporting messages with solid informat

Autumn Winter
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